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When: SATURDAY OCTOBER 25,2003 9:00To 3:30

{Registration and continental breakfast starting at 8:30, complimentary lunch will be served}

Workshop Topics:

e Check Law/Member Privacy Issues (Ty Parker, Attorney)
e Collections and Bankruptcy Essentials for Small Credit Unions (Tom Caudill, Attorney)
e Leveraging Technology in a Small Credit Union (Janet Harris, CEO, Riverside Health
System Employees’ Credit Union)
e Financial Ratio Analysis (NCUA)

Where: Sheraton Portland Airport Hotel
8235 NE Airport Way
Portland, Oregon 97220
(503) 249-7606, for reservations call 800-808-9497

Rate: $89 (limited “block” of rooms, please reserve early)

“An investment in knowledge pays the best interest.” — Benjamin Franklin
“It is no profit to have learned well, if you neglect to do well.” — Publilius Syrus (~100 B.C.)
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Oregon SCUP Workshop
Bottom Line: People & Profit
October 25, 2003

Time Topic Speaker(s)

8:30/9:00 Registration

9:00/9:15 Greeting from NCUA

9:15/10:30 | Check Law/Member Privacy Issues Tyler Parker, Attorney

10:30/10:45 | 15 Minute Break

10:45/12:00 | Collections and Bankruptcy Essentials for Tom Caudill, Attorney
Small Credit Unions

12:00/1:00 | Lunch

1:00/2:00 Leveraging Technology in a Small Credit Janet Harris, CEO, Riverside Health
Union System Employees’ Credit Union

2:00/2:15 15 Minute Break

2:15/3:15 Financial Ratio Analysis Bruce Lum, Problem Case Officer,

NCUA
3:15/3:30 Closing Comments & Complete Workshop

Survey




